Welcome to the Capacity Assessment Tool

Congratulations on acquiring the Capacity Assessment Tool (Captool), an indispensable tool used to model and assess capacity requirements for the Nortel Networks Symposium Call Center Server.

This readme file contains documentation notes and installation procedures to help you install Captool version 4.0 on your Windows 95, Windows 98, Windows NT or Windows 2000 computer system.

Documentation 
The setup package contains the Planning and Engineering Guide (P&EGuide.pdf), which contains instructions for using Captool. To use this manual, either print it or read it directly from your computer screen using Adobe Acrobat Reader software. To obtain Acrobat Reader, visit the Adobe website at www.adobe.com and download a free copy. 

Online documentation is also available with the Captool program. To access online Help, click the Help button in the menu bar.


Installation
The Captool user manual contains detailed procedures for installing Captool. A summarized installation procedure appears below.

Install Captool directly from the floppy disks as follows:

1. Insert disk 1 into drive A:.
2. Open Windows Explorer and double-click the file setup.exe on disk 1.
3. Follow the screen instructions. 


Captool version 4.0 is backward-compatible with previous Captool versions. If you are upgrading from an earlier version 
of Captool, follow the installation procedures. When you select Open from the File menu, you can open any Captool file saved 
using previous versions.


Supported platforms
Captool works well on Win95/98/NT/2000.
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